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Organization RESOURCE TRAINING AND SOLUTIONS

| submitted form 471 # 161062100 and form 471 # 161062060 in 2016, but | don't believe | ever got a funding commitment
decision letter for either of them. This was at the time of your changeover from your old system to your new system and | was
quite confused about the process. | realize that | should have followed up sooner, but can you tell me if there were funding
commitment letters generated for those forms 471(s)? And if there is any way | can still complete the rest of the steps required to
receive the funding? We did obtain the services listed and have paid for them in full.

Thank you for your help on this!

Mark Olsen, Resource training & Solutions
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Note
Mark,

1 do see that FCC Forms 471 #161062100 and
#161062060 were both certified, however, they were
certified out-of-window so they have never been
reviewed. In order to have the forms reviewed, you
will have to receive an Approved FCC Waiver of the
Form 471 deadline.

Parties that are seeking a waiver of FCC rules or that
have filed an appeal with USAC and received a
decision may, if they choose, appeal USAC's decision
to the FCC. You must submit your appeal to the FCC
within 60 days of the date when USAC issued the
decision.

On all communications with the FCC, be sure to
reference the appropriate Docket No. For the
Schools and Libraries Program, use CC Docket No.
02-6.

+ The FCC recommends filing appeals with the
Electronic Comment Filing System (ECFS) to ensure
timely filing: https://www.fcc.gov/ecfs/

+ You can find instructions for using ECFS on the
ECFS Online Manual page of the FCC's website:
https://www.fcc.gov/ecfs/help/ecfs

+ The FCC will consider efectronic appeals as filed on
a business day if they are received before midnight
ET. If you have questions or comments about using
the ECFS, please contact the FCC directly at (202)
418-0193 or via email: ecfshelp@fcc.gov

+ For more information about submitting appeals to
the FCC, including options to submit the appeal via
U.S. mail or hand delivery, visit the FCC's website:
http://www.fcc.gov/guides/how-file-paper-
documents-fcc

+ See Sections 54.719-54.72 of the FCC's rules for
further information regarding filing an appeal:
http://www.ecfr.gov/cgi-bin/text-idx?
SID=8f7ceac17a80d1abd798eb37023b5b75&node=p
t47.3.54&rgn=div5#se47.3.54_1719

For additional information on USAC and FCC appeals,
please refer to the Appeals page of the USAC
website: http://usac.org/about/about/program-
integrity/appeals.aspx

If you have any additional questions or concerns, you
may reopen the case and add a note. If the case
cannot be reopened, please create a new customer
service case or contact the Client Service Bureau at
888-203-8100.
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